1. | Nationality
Elementary  High-school University /College  Postgraduate
3. | Education Level
U L) 0 ]
16 to 25 26to45 46t055 56 and older
6 | Ae ] O] ] [l
10. | Is this your first cruise trip? YIES NIE)] - | 11_I Is this your first visit to Cartagena? YEB g
YES NO
. Did you buy a tour D |:| “ On average, how much have you spent on board per day?
prior to your cruise? ;
U.S. Dollars $§
How many hours were you OUT OF THE PORT during this stay in Cartagena?
15| {o2hows 2to3hours 3to4hows 4toBhours  Morethan 8
Pionns kw23 The OMd City [JJ The San Felipe Castle[ ] Heredia Theater [
the places visited Pierino Gallo Shopping Area [ Las Bowedas (CRAFT SHOPS) [
16-| during your visit to
c 9:::: Other emeralds shops ] La Popa Monastery [
Beach areas [
Please, tell us the amount of your purchases in this city (including the people travelling with you) for each of the following
categories (IN U.S. DOLLARS).
TOUR GUIDE SERVICES § FOOD AMND BEVERAGES § SOUVENERIS/ICRAFTS §
17.
COFFEE $% TRANSPORTATION (buses or taxis) §
18. How satisfied are you with the following items. Importance scale
Mark with an X Very Satisfed | Indiferent Dissatisfled Very No
satisfied dizstalefiad opinion
Intial shoreside welcome
Harbor facilibes and services
Time for the vist of Cartagena
Transport (buses or taxis)
Tour Guide of the tour

Bus and taxi drivers

Commumication ability of drivers, guides, etc

Variety of attractions

The Histonc Center

Tourism information

Frendiness of ressdents

Cleanness of the city

Traffic and Moise

The weather

Street vendors

Owverall shopping experience

Prices

Variety of goods

Courtesy of sellers

Shopping infrastructure

19.

Very safe Safe Unsafe Very unsafe

What do you think of PORT
ﬂﬁtymdsecmty STREETS AND ROADS
in. TAXIS

TOURS




