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Rules

1. Enter Windows with your login name and build a directory called “exam” on your desktop.
2. The exam starts now. You have exactly one hour.

3. Download the exam file from http://www.paolocoletti.it/dxdxdx.zip .
4. Unzip the exam file in the “exam” directory on your desktop.
5. Do the exercises as instructed by the exam.doc file (this document), saving everything in the “exam” directory.
6. Open the folder \\ubz01fst\courses\Agriculture\CSIP_Archive (i.e. write \\ubz01fst\courses\Agriculture\CSIP_Archive in Explorer address bar), find the folder with your name, and copy your “exam” directory in the folder with your name.

7. Check that your files are copied. Recheck that your files are copied. Recheck again.
8. Log off and leave the room.

· No communication with other people or among students is allowed. Phones and every other mean of communication must be turned off.

· Opening or using or reading any personal file previously on the computer is not allowed. Connecting or inserting any personal device to the computer is not allowed.

· Opening any communication program on the computer is not allowed and is considered cheating!

· Opening the course’s book or simply having it on your disk space is not allowed and is considered cheating!

· You are responsible for the correct copy of your files!
Exercise 1

Open with Microsoft Word the document word.doc and:

· apply a style to paragraphs’ titles: a level 1 style (with 12 points space before and 6 after) for Contents page, Summary, Critical analysis paper and a level 2 style (with 6 points space before and 6 after) for the other 8 titles;

· convert capital letters in document’s title, authors’ names and paragraphs’ titles into proper capitalization (every letter small cap excluding the first);

· insert a header on each page from page 3 with the article’s title and the 6 authors’ names;

· [image: image1.emf]

modify the table of contents and make it automatic;

· convert the formula x=(log(Pbid)+log(Pask))/2 using equation editor to                                       ;

· remove the footnotes from the bottom of the document and insert them as footnotes in their proper positions (respectively after “approach1”, “exponent2” and “efficiency3”);

Save the modified word.doc file.

Exercise 2

Open the file excel.xls with Microsoft Excel. This file represents a security (stocks and bonds) portfolio. Its columns describe the security information (name and currency) and its buy and sell information (amount, buy and sell price, percentage fees in thousands and fixed fees).

· Copy the values of “currency change buy” column to “currency change sell” column;

· insert, after the “currency change buy” column,  a “total spent” column with the formula: 
amount × buy_price / currency_change_buy
· add a “total gained” column with the formula: amount × sell_price / currency_change_sell ;
· insert, after the “total spent” column, a “net spent” column with the formula:
[amount × buy_price × (1 + percentage_fee/1000) + fixed_fee] / currency_change_buy
· add a “net gained” column with the formula: 
[amount × sell_price × (1 - percentage_fee/1000) - fixed_fee] / currency_change_sell ; 
hint: pay attention that the formulas have different plus and minus signs;
· add a column “plusvalue tax” containing the formula: 

· 0 when the net_total_gained is smaller than the net_total_spent

· the 12,5 % of  ( net_total_gained minus net_total_spent ),  otherwise;

· add a column “tax in USD” containing the formula which evaluates the plusvalue tax multiplied by USD currency value (taken from “currency” sheet);

· build a new sheet called “fluxes” containing:

· a “buy date” and “sell date” columns with values equal to those in the “portfolio” sheet,

· a “tax date” column with values equal to 90 days after “sell date”,

· a “net out” with values equal to minus “net spent”,

· a “net in” column with values equal to “net gained”,

· a “tax out” column with values equal to minus “plusvalue tax”;

· in the “fluxes” sheet, add a column “net present value” which contains a formula which evaluates the net present value, using 3% discount rate, of the investment where:

· you pay “net spent” at time “buy date”,

· you receives “net gained” at “sell date”,

· you pay “plusvalue tax” at “tax date”;
hint 1: to have the correct flux signs, use the columns in the “fluxes” sheet;
hint 2: the three money flux and three date values must be in contiguous cells (they are if you use the “fluxes” sheet) since Excel function wants these values as arrays (first cell:last cell);
· build a new sheet called “totals” with 7 rows (plus one for the titles) and the following 3 columns:
· “currency” containing a currency symbol (EUR, USD, CHF, GBP, SEK, AUD, CAD) in each row;

· “spent” containing the sum of the “net spent” values for security traded in that currency;

· “gained” containing the sum of the “net gained” values for security traded in that currency;

· build a clustered bars graph showing the content of the “totals” sheet.
Save the modified excel.xls file.

Exercise 3

For each sentence, check either the TRUE or the FALSE button with a pen on the paper.


The average size of RAM memory on modern computers is:
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

5 MB 
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

50 KB 
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

500 MB
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

5000 KB

This device is commonly used as an input device:
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

monitor
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

mouse
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

microphone
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

printer

Freeware software:

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

may be very expensive

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

stops working after some time if you do not pay a small fee

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is illegal
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is always open source

This file extension is commonly used for images:
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.zip

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.gif

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.jpeg

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.htm

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.jpg

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

.ppt

A DNS:

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

converts alphanumeric internet addresses into IP numbers
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

navigates the WWW for internal users
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

sends and receives emails

A NAT:

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is a Network Address Translator
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is a Name Address Tester
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is a device which has to do with internal and external IP numbers
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

is an antivirus

Mozilla Firefox is
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a webbrowser
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a mailreader
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a webserver
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a newsreader
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a client
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a server

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

ISDN connection is the fastest I may have using a home telephone
 
A PSTN home connection’s maximum speed is
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

28 Kbps
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

56 Kbps
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

128 Kbps
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

640 Kbps

A virus may 
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

replicate itself on my computer
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

send itself to my contacts via email
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

infect other files
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

delete files on my hard disk
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

delete my whole hard disk
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

delete my data on a non rewritable CD (inserted in the CD-writer)
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

change my data on my hard disk
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

send my data to my contacts via email
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

install itself in the memory
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

use my PSTN modem to dial phone numbers

Phishing is:

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a virus

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a mailreader program

TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

a technique to steal passwords through email


A good place to backup my hard disk data are
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

another directory of the same hard disk
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

another hard disk
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

floppy disks
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

rewritable CDs and DVDs
TRUE  FORMCHECKBOX 

FALSE  FORMCHECKBOX 

send everything via email to my free email address
Write your name here (with your pen on the paper):
______________________________________________________

Your signature here:
______________________________________________________
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